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September 26, 2012 

 

Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12
th

 St., S.W. 

Washington, D.C. 20554 

 

Re:  Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

 

Dear Ms. Dortch: 

 

On September 26, 2012, Dave Davidson, Chris Burke and the undersigned of Frontier spoke on 

the phone with Kim Scardino, Garnet Hanly, and Jay Schwartz of the Wireline Competition 

Bureau regarding Frontier’s Broadband Adoption Lifeline Pilot Program application.
1
 Frontier’s 

initial application had proposed to include credit amounts of $35 and $25, respectively, 

depending upon the program option to which the customer subscribed.  Upon further 

reconsideration, Frontier wishes to amend its application to reduce the amount of possible credit 

by $5/month for each tier of the program.  Accordingly, the new credit structure reduces the 

amount of funding for which Frontier is applying.  The breakdown of the new funding amount is 

as follows: 

 

Estimated total participants: 1500 

 

 

Incentive # of 

Months 

# of 

Participants 

Monthly Cost Non-

recurring 

cost 

Total Cost 

$20/monthly credit 

only 

12 937 $18,740 - $224,880 

$30/monthly credit 

and $34.99 non-

recurring credit with 

digital literacy 

12 375 $11,250 $13,121.25 $148,121.25 

$20/monthly credit 

with free computer 

12 188 $3,760 - $45,120 

Total 12 1500 $33,750 $13,121.25 $418,121.25 

 

                                                 
1
 See Letter from Michael D. Saperstein, Jr., Frontier, to Marlene H. Dortch, FCC, WC Dkt. No. 11-42 (filed Jul. 2, 

2012).  



 

2 

 

 

Frontier appreciates the opportunity to share this information with the Commission regarding its 

Application. Please feel free to contact me with any further questions. 

 

 

Sincerely, 

         
Michael D. Saperstein, Jr. 

Director of Federal Regulatory Affairs 

Frontier Communications 

(202) 223-6807 

 

cc:  Garnet Hanly 

 Kim Scardino 

 Jay Schwartz 

  

 

 


